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ABSTRACT 
 
Successful learners are enthusiastic; exhibit confident attitudes toward 
learning have positive expectations from it and do not experience anxiety about 
learning. Because the attitude toward learning one has inevitably in fluency the 
outcomes, the more positive attitudes one has, the better he or she performs in 
learning 
The objectives of this research were: (i) to find out the students’ attitude 
toward English teacher’s explanation at SMA Insan Cendekia Syekh Yusuf Gowa. 
(ii) to find out the good characteristics of English teacher’s explanation at SMA Insan 
Cendekia Syech Yusuf Gowa. 
This research employed descriptive Quan-Qual. The participants of this 
research were 38 students in F class and 2 Teachers at SMA Insan Cendekia Syekh 
Yusuf Gowa.The result of the research were collected through the use of 
Questionnaires and audio-video camera, and then it was calculated and transcribed to 
be analyzed.  
The result of research from the questionnaire that was distributed to the 38 
students consists of 20 items and I open ended question show The Students’ attitudes 
toward English teachers explanation at SMA Insan Cendekia Syekh Yusuf Gowa 
were good attitude (82), and the result from observations of 2 teachers that were 
observed by the researcher showed the result was good explanation.  
It was the students’ attitude toward English teacher’s explanation at SMA 
Insan Cendekia Syekh Yusuf Gowa is positive. The Students have positive attitude 
toward English teacher in presenting the material in the classroom. Besides that, they 
perceive that English teacher’s explanation that showed by the teacher are prepare, 
enthusiasm, summarizing, good explanation, sympathy, friendly. Good characteristics 
of English teachers’ explanation at SMA Insan Cendekia Syekh Yusuf Gowa. The 
teachers always make a good explanation in presenting the materials, namely; prepare 
before teaching, giving the example from simple to complicated, the teachers always 
checking understanding of the students, explaining the material more than one if the 
material is difficult, and making summarizing of the end in teaching process. 
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1. Introduction 
Language has a main role in student’s intellectual, social and emotional 
development beside it supports the success of learning in all subjects especially in 
English subject. Improving the teaching of a foreign language is based on an 
understanding of the process of language learning and a good background for an 
understanding of  the successful language learner. Some people learn languages 
very quickly. The language learning is expected to help the students to know 
themselves, their culture, their attitude and another culture.  
Language learning also helps students to express their ideas, and to participate in 
their society and especially in the learning process. To success in language learning 
process, there are some factors can affect the students. According to Mondal (2012), 
there are some factors that can affect the students’ success in learning process, such 
as: intellectual factor, learning factors, physical factors, mental factors, emotional and 
social factors, teacher’s personality factors, environmental factors. 
Related to Mondal’s statement, the researcher focuses on the fourth point that is a 
mental factor. In this research, the mental factor can show the attitude. The researcher 
believes that the mental factor is attitude can affect the students’ success in learning 
process. Based on the researcher’s experience, when the researcher was an 
undergraduate student at Senior High School, the researcher found that the teachers 
have an important role in the teaching process. The teachers carry out a big 
responsibility in the classroom, especially to motivate the students in the learning 
process. 
 One of the important factors which can motivate the students in the learning 
process is the way or performance of the teachers in presenting the teaching 
materials. Therefore, it can be indicated by the good and effective explanation in 
presenting the teaching materials. The good and effective explanation reflects the 
crucial indicator of the students’ attitudes. 
2. Research Methodology 
In this research, the researcher used QUAN- QUAL model. This model knew 
as the triangulation mixed method design, quantitative and qualitative data were 
equally weighted and were collected concurrently throughout the same study-the data 
were collected in separate studies or district phases, as in the other methods (Gay et 
al. 2006: 491).Qualitative design refers to a survey research, determines and describes 
the way things were.  
Qualitative design was aimed to comprehend and enlighten the existing 
phenomena experienced by the subject of the research, such as attitude, perception, 
motivation, action, etc. in a holistic way, and by describing words and language, on 
expected particular context and by using such kinds of accepted method. Descriptive 
data are usually collected by questionnaire, surveys, interviews, or observations. In 
conducted the research, the researcher actively searched and gathered information 
related to the research topic through observation. The researcher was collected data 
by observation but not interacted or participated in teaching and learning process.  
Quantitative descriptive research was also referred to as survey research, 
determines and describes the way things were (Gay et al. 2006: 159). In this case, it 
aims at giving a description and assessing the students’ attitude towards English 
teacher’s explanation. It also determines and describes the good characteristics of 
English teacher’s explanation.  
The population of this research was second grade students and two teachers at 
SMA Insan Cendekia Syekh Yusuf Gowa in academic year 2018/2019. It consists of 
7 classes and each class consists of 40 students, therefore, the total number of 
population is 280 students and 2 teachers.  
The researcher chose one class as a sample of the research. In this case, the 
researcher used cluster random sampling, which will be applied lottery technique. It 
means that the classes were randomly selected from all the members of selected 
groups have similar characteristics and not for randomly individual. The first step 
was the researcher assigns and gives labeling of 7 classes (Class A, B, C, D, E, F and, 
G). Then, these classes are randomly selected by lottery technique. Therefore, the 
selected class has taken as sample which is consists of 40 students. 
 In this research, the researcher chose two teachers as participant in SMA 
Insan Cendekia Syekh Yusuf Gowa. They were addressed as teacher A and teacher B. 
teacher A is s male English teacher and teacher B is a female English teacher of SMA 
Insan Cendekia Syekh Yusuf Gowa. Both of them are chosen from their willingness 
to participate in this research.  
The researcher used observation check list to find out the good characteristics 
of teacher’s explanation. The researcher applied non-participant observation; the 
researcher was only observe the learning and teaching process. Therefore, the 
researcher used observation checklist and video-recording. The observation checklist 
was constructed based on the theory or opinion which is proposed by Ur (1991) and 
Barnes (2006). The observation has taken for 5 meetings during the learning and 
teaching process. The questionnaire was used to find out the students’ attitude and 
good characteristics about the teacher’s explanation in presenting material.  
The questionnaire was constructed based on the theory or opinion which was 
proposed by Ur (1991) and Barnes (2006). It consists of 21 items which are divided 
to 20 items for close-ended statements and 1 item for open-ended statements. Close-
ended statements were used to find out the students’ attitude toward teacher’s 
explanation. These statements used the Likert Scale which was divided into ten items 
are positive or favorable statements and ten items are negative or unfavorable 
statements. Besides, open-ended statements were used to find out the good 
characteristics of teacher’s explanation.  
The result of the data was collected through observation by making video 
recording and observation check list in classroom to get the data about good 
characteristic of teacher’s explanation in teaching process in the classroom. 
According to Nunan and Baiely (2009:258) the procedures of gathering data during 
actual language lessons or tutorial sessions are primarily by watching, listening, and 
recording (rather than by asking). Observation to the teachers was conducted three 
until five meeting. The researcher attended in the process of teaching and learning 
that was held by the teacher to get down important data about good characteristic of 
teacher explanation in classroom process.  
The researcher prepared the questionnaire to the students and distributed it to 
the whole students. Before giving the questionnaire, the researcher spent about 5 
minutes to give explanation about the purpose of the questionnaire and how to carry it 
out. The last step was the questionnaire was completed by the students and was 
submitted by the researcher to analyze and interpret. There were three strategies have 
been used to analyze the data, namely: (1) reduction, (2) display and (3) Conclusion 
drawing and verification Huberman and Miles in Denzin and Lincoln (1998:429). 
With data reduction, the potential universe of data were reduced by omitting 
irrelevant data and choose the need data, field data collection has been selected and 
classified as the focus of the research. In this part, good characteristic of teacher’s in 
teaching process and students’ attitude toward English teacher’s explanation in the 
classroom process as the result of observation check list that shown detail description 
from analysis as the aim of this research. The researcher transcribed all observations, 
interview, and field notes. The process of transcribing allowed the researcher to 
become acquired with the data (Reissman, 1993). 
In data display, the research organized and compressed assembly of 
information that permits conclusion drawing. It need to see a reduced set of data as a 
basis for thinking about, good characteristic of teacher’s in teaching process in 
beginning the class, running the class and ending the class. 
  Conclusion drawing and verification involved the researcher in 
interpretation: drawing meaning from display data. Generalizing the early data which 
have the same pattern will take as a temporary conclusion. The conclusion was 
revivifying with the existing data to generate accurate conclusion. In the verification 
stage, when data was not in accordance with the generalization, adjustment was done. 
Conversely, if data supported generalization the generalization, has been taken as the 
final conclusion (Sultan, 2010:62).  The researcher counted the score of the students’ 
attitude toward English teacher’s explanation based on the questionnaire and 
classified them into five categories (strongly agree, agree undecided, disagree, and 
strongly disagree). 
To determine the level or category of the students’ attitude toward English 
teacher’s explanation from the data which was collected through a questionnaire, the 
researcher used the following categories based on the Likert Scale. 
Table. Questionnaire Score of Likert Scale 
Statements 
Strongly 
Agree 
(SA) 
Agree (A) 
Undecided 
(U) 
Disagree 
(D) 
Strongly 
disagree    
(SD) 
Positive (+) 5 4 3 2 1 
Negative (-) 1 2 3 4 5 
 
Table. The category of the students’ attitude toward teachers’ explanation 
No Category of Attitude Score 
1 Very Good 85 – 100 
2 Good 69 – 84 
3 Slightly Good 53 – 68 
4 Poor 37 – 52 
5 Very Poor 20 – 36 
 
3. Findings 
1. Students’ attitude toward English teacher’s explanation at SMA Insan 
Cendekia Syekh Yusuf Gowa 
a) Findings from close ended question 
 
Table. The category of the students’ attitude toward English teachers’ 
explanation 
Category 
Interval 
score 
Frequency Percentage (%) 
Very Good attitude 85 – 100 11 28.95 
Good attitude 69 – 84 27 71.05 
slightly good attitude 53 – 68 0 0 
poor attitude 37 – 52 0 0 
very poor attitude 20 – 36 0 0 
Total  38 100.00 
Mean score 82 
 
Source: Questionnaire of students 
 
Table shows that from 38 students’ responding. There were 11 (28.95%) 
students had very good attitude toward English teachers’ explanation, and 27 
(71.05%) students had good attitude toward English teachers’ explanation. The 
researcher found that the mean score of the students’ attitude toward English 
teachers’ explanation was 82. 
b) Findings from open ended question  
Write down your answer of the questions is "how do you think about 
the good teachers’ explanation of the learning material. 
a. Explanation 
1. Menjelaskan dari awal materi dan yang penting sampai akhir Penjelasan 
yang baik adalah penjelasan yang sederhana dan muadah dipahami oleh 
mahasiswa 
Explaining from the initial materials until the last materials, also the 
teachers do not change the schedule. 
b. Discipline 
1. Menjelaskan dari awal materi dan yang penting sampai akhir serta jangan 
merubah-rubah jadwal yang telah disepakati. 
The good way of explanation is to explain the materials from the initial to 
the end of materials, the teacher should not change the schedule. 
2. komitmen dengan waktu 
consistent with the time. 
c. Responsibility 
1. Guru yang bertanggung jawab  
The teacher should be responsibility. 
d. Confidence 
1. guru yang masuk mengajar dan tidak kaku tampil di depan kelas, guru 
yang tidak hanya menggunakan metode belajar diskusi atau ceramah, 
karena hal itu tidak meningkatkan kualitas seorang mahasiswa. 
The teacher should enjoy in teaching, not only using discussion method 
but also using other methods. 
e. Knowledge 
1. Guru yang cerdas bukan hanya ilmu dunia tapi juga spiritualnya  
The smart teacher has educational knowledge and religion knowledge. 
f. Motivator 
1. Guru yang motivasinya segudang 
The teacher has much motivation. 
g. Society 
1. Mau membantu peserta didik dari yang tidak tahu menjadi tahu dan dari 
yang tahu menjadi paham atau mengerti. 
The teacher should help the students from not knowing to knowing, from 
knowing to comprehending. 
2. Guru yang baik dalam menjelaskan materi adalah yang selalu 
memperhatikan apakah siswanya sudah paham atau belum mengenai 
materi yang telah diajarkan. 
The good teacher should care to the students (the students understand or 
no 
3. Menurut saya, guru yang baik itu adalah guru yang ketika menjelaskan 
sebuah materi harus dengan contoh serta harus juga melibatkan pendapat 
para mahasiswa. 
According to me, the teacher should explain the materials by using 
example, and taking the students’ idea. 
h. Give the students chance. 
1. Ada baiknya ketika guru memberikan kesempatan kepada mahasiswanya 
untuk mengungkapkannya idea. 
The teacher should give to chance the student showing their idea. 
2. Sangat baik jika guru menjelaskan dengan sangat lengkap. 
The teacher should explain completely 
2. The Good characteristics of English teacher’s explanation at SMA Insan 
Cendekia Syekh Yusuf Gowa. 
1) Guidelines for effective explanations. 
a) Have the class full attention 
1) Mean in competency here is likely our goal these meetings I happily you   
      have plants of question in literal comprehension, interpretative and  
     critical meeting, 
2) Okay, look at this the function of the gesture here to help you understand  
lately or…. About concept of text, even you will understand the concept 
here, so this not about… and from this question we can find the meaning 
of the text, 
b) The explanation involves students by checking their understanding 
Okay, sometimes if you want to do a test the tester sometimes give an 
introduction or give a direction for example, please full fill the a complete on 
paragraph below, have you seen about listening test, maybe you can abduct 
the direction test, 
c) Checking understanding by asking them to do something, such as paraphrased 
their  
own words or provide further illustration of their own 
(a) Okay, now what is the objective of that material? 
(b) What's the objective of that material 
(c) Hmm, what does it mean? 
(d) What else? No more? 
(e) Why that administration becomes a problem in language testing? 
(f) And you about direction 
4. Discussion 
This part discussed such us: the students’ toward English teachers’ 
explanation and the good characteristics of English teachers’ explanation. 
1. The students’ attitude toward English teachers’ explanation at SMA Insan 
Cendekia Syekh Yusuf Gowa 
The first is close ended question, based on the findings the researcher showed 
the students’ attitude toward English teachers, explanation was good, because the 
mean score of the students’ attitude toward English teachers’ explanation was 82. The 
researcher takes the statement based on the category of the students’ attitude (69-84 = 
Good). It means that students’ attitude toward teachers’ explanation categorize good 
attitude. 
2. The Good characteristics of English teacher’s explanation at SMA Insan 
Cendekia Syekh Yusuf Gowa. 
1) Guideline on giving of explanation 
a) Prepare 
In this findings, the researcher concluded that none of the sixth meeting 
which showed preparation of teacher before teaching. This happened because the 
teacher did not take the preparation as important activity in teaching process. 
While this part is very crucial to be applied, because good preparation creates 
good outcome. This statement is supported by Denvar (2003) state that the 
research on teacher preparation is limited, it does provide some guidance for 
policymakers and others on a number of issues, including the value and impact of 
certain kinds of coursework, field experience and alternative approaches to 
teacher preparation. 
b) Have the class full attention 
In this research, this activity appeared from the first meeting to sixth 
meeting. Such as in first indicator that deals with explaining something essential 
so the students must attend and have to get some vital information. In this case, 
the teacher brought students focus into content. This case is supported by Jackson 
(2008) state that "Attention is such a basic skill that children need, and to be able 
to impact that skill, to teach them how to redirect their attention and how to 
become more aware of themselves, their bodies, emotions, and thoughts - it's an 
exciting thing. 
5. Conclusions and Suggestions 
1. Conclusions 
There are some conclusions related to the findings and discussions in the 
previous chapter. 
a. The students’ attitude toward English teacher’s explanation at SMA Insan 
Cendekia Syekh Yusuf Gowa is good attitude. The Students have a good attitude 
toward teachers in presenting the material in the classroom. Besides that, they 
perceive that English teacher’s explanation that showed by the teachers are 
discipline, enthusiasm, responsibility, confidence, knowledge, motivator, society, 
summarizing, and give the students chance. 
b. Good characteristics of English teachers’ explanation in at SMA Insan Cendekia 
Syekh Yusuf Gowa are good. The teachers always make a good explanation in 
presenting the materials, namely; prepare before teaching, giving the example 
from simple to complicated, the teachers always checking understanding of the 
students, explaining the material more than one if the material is difficult, and 
making summarizing of the end of the teaching process. 
2. Suggestions 
Based on the conclusion, the researcher has following suggestions:  
1. For the English teachers’, they should pay attention to all of the good explanation, 
because them can make good quality of teachers and them can affect to the 
students receive  in English. 
2. For further researchers: 
a. the researcher even suggests focusing on not only teachers’ explanation aspect, 
but also the other aspect.  
b. The researcher even suggests using De Graaf theory about five main 
indicators for effective language teaching performance to know the good 
teachers’ performance. 
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